3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

NGAGEMENT overview

3/18/2026



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Contents

¢ 1 About nGAGEMENT
¢ 2 About Genesys Cloud CX

NGAGEMENT overview



NGAGEMENT is a cloud-based performance management and employee engagement solution that
gamifies your contact center.

About NnGAGEMENT

NGAGEMENT uses game mechanics, recognition, and social media concepts to influence agent
behavior. It exploits our natural desire for competition, collaboration, achievement, status, and
recognition to build motivation and improve employee engagement. Through rewards and
recognition, NnGAGEMENT encourages agents to:

Collaborate with other agents

Challenge their colleagues to be their best

Track their progress

Self-correct and manage their performance

Earn points, badges, cheers, and sparks

Engage with customers at more advanced stages in their journey

Accept more complex interactions

About Genesys Cloud CX

Genesys Cloud CX is a suite of cloud services for enterprise-grade communications, collaboration,
and contact center management. It’s built on top of Amazon Web Services (AWS) and uses a
distributed cloud environment that provides secure access to organizations around the world with a
marginal IT footprint.
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